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1 Getting Started
Welcome to Good Mobile Messaging, the behind-the-firewall, 
wireless corporate email and data access system from Good 
Technology. Good for Enterprise provides your Windows Phone 7 
device with a wirelessly synchronized, encrypted connection to your 
company servers, so you can instantly access up-to-date corporate 
email, calendar, and contacts from behind the firewall, when away 
from your desk. 

System Overview

Your device works in conjunction with your email server and Good 
Mobile Messaging Server software on your corporate network. When 
you start up Good for Enterprise, your device connects wirelessly 
with your corporate network using the high-speed wireless network 
service supported by your device.

Good for Enterprise Service synchronizes your device with your 
email, calendar, and contacts, just as those applications synchronize 
your desktop computer and laptop with your email server. In this 
way, your company and device folders present the same information 
to you. (Public folders and personal folders stored on your PC hard 
disk or laptop are not synchronized.)

Your Windows Moblie 7User Guide describes your device before it has 
been set up for use with Good for Enterprise software. In most cases, the 
guide remains accurate after the device has been set up. However, where 
your device guide describes Email, Calendar, and Contact applications, 
use this guide instead for your corporate account.
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About Good for Enterprise Applications
About Good for Enterprise Applications

Good for Enterprise applications are wirelessly synchronized with 
your email server account. The data that gets synchronized includes:

• Email messages

Both message status and basic folder contents are synchronized. 
For example:

- Messages marked read on your device are marked read on the 
email server and in your Inbox.

- New messages sent to your email server Inbox are also 
automatically sent to your device. 

- Messages you delete from the Inbox on your device are also 
deleted from your company Inbox.

For more information on email synchronization, see “Windows 
Phone 7 Synchronization” on page 26.

• Contacts

All personal contacts in your company email application are 
added to your device and kept synchronized, if your 
administrator authorizes this feature. Personal contacts are those 
stored in the Contacts portion or Address Book in your company 
account (the ones that you see when you click Contacts in your 
company email).

• Calendar

Both calendar events and event requests are synchronized. You 
can accept or decline event requests from your device.

You do not need a physical connection to your computer to 
synchronize. Synchronization happens whenever the device is on, you 
are running Good for Enterprise, and you are connected to the Internet. 

An active wireless network connection or access to a WiFi network (if 
it is supported by your device) is required for synchronization to 
work when you are running Good Mobile Messaging.
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2 Setting Up Good for 
Enterprise
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Once your account is activated by your IT administrator, you will 
receive a welcoming message from Good that gets you started setting 
up Good for Enterprise. You won’t need to return your device to the 
administrator for setup or connect it to a computer. 

Installing Good for Enterprise for the 
First Time

To set up your device with Good for Enterprise:

1. Your IT administrator will send you a message with your email 
address, a PIN (and expiration date, if applicable), and a URL 
address.

2. Make sure your device is fully charged and your wireless 
connection is active. See the documentation that came with your 
device for details.

3. Use the device browser to navigate to the URL address provided 
in the email sent by your IT administrator. You will be redirected 
to the Good for Enterprise application in the Windows 
Marketplace.

Click the link to initiate the download and automatic installation 
of the Good application. When installation is complete, launch the 
application.

4. Enter your login information. This includes:

• Email address.

• PIN. 

• Select Next.



Installing Good for Enterprise for the First Time
A series of download, install, and connection screens appears. The 
status indicators at the top of the screen change to track setup 
progress.

5. If your administrator has enabled a policy requiring a password 
on Good for Enterprise, you’ll be prompted to set it now. 

When services are connected, Good for Enterprise automatically 
synchronizes your device with information in your enterprise email 
account. This includes email messages, contacts, calendar 
appointments, and so on. (For more information, see “Windows 
Phone 7 Synchronization” on page 26.)

Note: If you see any errors during startup or if your connection 
appears to fail, contact your IT administrator.

Note: Synchronization with the Good Network Operation Center 
will not work reliably if the Windows Phone device is 
connected to Zune desktop software via USB.

Congratulations! You are ready to use Good for Enterprise 
applications on your device.
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3 Using Good for Enterprise
After your device is set up, company email messages, contacts, and 
activity will be synchronized with it. You can use the device to 
manage your email and contacts, and view your calendar, in the same 
way that you would in your company account. Your 100 most recent 
company Inbox emails, as well as the 100 most recent emails for all 
subscribed subfolders, will be added to your device.

Good starts with a panorama of available applications. Your Inbox is 
displayed by default. The panorama includes your ten most recent 
emails, eleven next appointments, and “favorite” contacts.

Enter Email app

Compose an email
Ellipses (menu items)

Find an email
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Email
Email

From the Panorama Email panel, you can:

• View latest messages

• Compose a new message

• Find a specific message

• Enter the Email app

Tap the “Pivot” icon  in the toolbar to enter the Email application, 
or tap an email to open it.

Attachment

Compose an email

Select multiple emails Display folders

Search for email

Menu

(Selection Mode)

Choose
messages to be

displayed. Swipe
left and right to
move between

lists.
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Email
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Tap an email to display its contents. Long tap it to display a menu of 
actions to take with it (mark as unread, delete, move to a different 
folder, or flag for follow-up).

Your email list is updated on a continuous basis, but you can also tap 

the ellipsis  in the toolbar and tap Synchronize to force immediate 
updates.

Status indicators in the Email List

New, unread message Opened message (no icon)

Replied-to message Event request

Forwarded message High importance

Attachment Flagged

Show older 
message

Reply, Reply All, or
Forward

Discard message

Phone 
numbers are 
hyperlinked in 
HTML 
messages; tap 
to place a call.

Show newer 
message

Short tap

Menu:

 Sync now
 Preferences



Email
To enable/disable display of HTML email as sent, refer to “HTML 
Email” on page 29. With HTML turned off, messages will appear as 
plain text.

Your Good setup on the device includes your company folders. You 
can use these folders for managing email messages. Messages are 
synchronized between your company account and your device for 
these folders.

To access the folder list, click the Folders icon  in the Email list 
toolbar. 

Tap a folder in 
the list to 
open it.
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Email
Your device will contain any email folders that you have added to 
your company account. (You can create and rearrange folders using 
your company account, but not using your device.) If you create sub-
folders under Drafts, Contacts, Calendars, or Outbox, these folders 
will not appear on your device. You must enable synchronization of 
email for each desired personal folder using Preferences (“Folder 
Synchronization” on page 28). If you don’t enable synchronization 
for a folder, you’ll need to maintain it manually.

Only email folders that are stored on your email server are included 
on your device. Personal email folders (*.pst) stored on your 
computer’s hard disk are not included. (You can access both types of 
folders with your company account.) 

To move a message from one folder to another, tap and hold on the 
message, and tap Move in the menu that is displayed; or tap the three 
dots at the bottom of the opened message and tap Move. A list of 
folders is displayed. Tap a folder and the message is moved to that 
folder.

To search the names and/or subjects in your email list, tap the search 

icon .

To respond to a message, open it and tap the response icon  at the 
bottom. You can reply, reply to all, or forward the message.When you 
reply to a message, you cannot delete or edit the original email text. 

Enter a search name or
word and tap From,

Subject, or Both . All
matches will be

displayed.
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Email
However, you can copy the text to a new message, then edit it. When 
you have finished your response, tap Send.

To handle multiple messages, tap the Selection Mode icon  in the 
email list. Tap the checkboxes next to the messages to be affected, and 

tap the Move icon  at the bottom of the screen to move multiple 
messages to a new folder, or tap the three-dot ellipsis to display a 
menu of other options.

Viewing an attachment

Tap the attachment icon within a message to display a list of attach-
ments. Tap an item in the list to display the contents of the attach-
ment. gif, jpg, and png files are supported. These are displayed using 

Menu choices
include Delete,
Mark as Read,

Mark as Unread,
Move, Flag for

Follow-up, Flag
Complete, Clear

Flag.
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Email
a viewer within Good. The attachments are not available to third-
party applications.

Creating Email Messages

To create an email message, from the Email list in the Panorama or 

Email app view, tap the Add icon . A blank (or draft) message 
appears.

As you enter characters in the To, CC, and Bcc fields, a list of 
matching previous recipients and contacts appears. This includes 
your personal distribution lists. At the bottom of the list, when 
displayed, a message indicates that your corporate directory is being 
searched for further names. 

Send

Priority Close (Save to drafts
or cancel)
User’s Guide 11



Email
You can enter an email address directly or select a previous recipient 
or contact from the list. The To: field is limited to 32 recipients. For 
more on contacts, refer to “Contacts” on page 13.

Enter a message. When writing a long message, it’s a good idea to 
save your work occasionally. The message is saved in the Drafts 
folder. If you need to leave the message before you are ready to send 
it, you can tap the Close icon, save the message, and select it later in 
your Drafts folder to open it and continue writing it. If you are 
interrupted by, for example, a phone call on the device, the message 
is saved in Drafts.

Note that your IT administrator may implement a policy that 
prohibits cut/copy/paste from Good for Enterprise to other 
applications on the device.

Tap the Importance icon  to set importance: Normal, Low, or High.

Tap the Close icon  to save or discard the email.

When you have finished composing the email message, tap the Send 

icon .

Messages you send are temporarily stored in the Outbox folder on 
your device. When the message is sent, a copy is stored in the Sent 
Items folder on your device and in your company account.

Responding to an Event Request

Event requests sent from other users appear in your Inbox with an 

 icon. You can use your device to respond to event requests. From 
your Inbox, tap the message to open the event request. A description 
of the event appears.
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Contacts
Accept, decline, or tentatively accept the request using the icons in 
the message. After you choose a response, a prompt is displayed; you 
can send the response, add comments to it, or send no response. Add 
comments if desired. Then tap the Send icon to send your response.

After you send your response, the event request is automatically 
deleted from your Inbox and moved to the Deleted Items folder. 
Event requests that you accept are automatically added to your 
calendar.

Contacts

When Good for Enterprise is installed on your device, your company 
contacts are synchronized with the contacts in the Good application. 
(Your administrator can specify which elements of data in a contact 
are kept synchronized.) Thereafter, the contacts displayed within 

Display Day
View with this

meeting
included

Respond
options
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Contacts
Good on the device will be kept up-to-date with your company 
contacts. The Good contacts will contain your personal contacts but 
not company history or shared contacts.

From Favorites in the Panorama view, you can:

• Add a new contact

• Display the Contacts app

• Pin a favorite from the Contacts list to the Panorama view

• Search for a contact

Add a Contact

Display Contacts list Pin a favorite

Search for a 
contact
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Contacts
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Viewing Contacts

To view your Good contacts, tap Contacts in the Panorama menu, or 

tap the Contacts icon  in the Favorites panel of the Panorama. A 
tiled view of all of your contacts is displayed.

Tap a contact to display its details.

Tap a letter to display 
a tiled grid of all 
letters. Those 
containing contacts 
are shaded red. 

In the tiled grid view, 
tap a shaded letter to 
display the full 
Contacts list.

Long tap a name to 
display a menu to 
edit, pin to 
favorites, or delete 
a contact.



Contacts
Contacts can be used to make phone calls with your phone and send 
email and text messages. 

Personal distribution lists are supported. They cannot be created/
edited from your device, but will be synchronized with those you 
create on the desktop.

Text messaging uses the native app, with all its features.

Tap to call

Tap to send a
text message

Delete contact

Pin to favorites

Edit contact
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Contacts
Finding Contacts

When searching a long list, use rapid brush movements with your 
fingertip to accelerate scrolling in either direction. Touch the screen to 
stop the scrolling.

To search your contacts, tap the Search icon  in the Panorama 
Favorites tool bar or the tool bar on the main Contacts People screen.

To find a contact using the search screen, tap Contacts, Directory, or 
All, to search your personal contacts or the company directory, or 
both. Tap the Search field. You can find contacts based on the first few 
characters of a first name, last name, or company. This feature is 
useful for working with long lists of contacts. Matches will be 
displayed, for first and last names, and company.

For example, if you enter smi in the search field, only contacts with 
that string in them, such as Smith, are displayed.

If the characters you enter do not match any contacts, no names are 
displayed.

Note: You cannot search the company directory while working 
offline.

Handling Contacts

To edit, delete, or pin to Favorites a contact, long press on it in the 
contacts list. A menu is displayed to edit or delete the contact, or pin 
it to Favorites.

You can also long press on a favorite to edit or unpin it.

If you choose to delete the contact, you’ll be prompted to confirm. 
You can also delete the contact from its detailed view, by tapping the 

Delete icon .
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Contacts
If you choose to edit the contact, an edit screen is displayed. You can 
also reach this screen from the contact’s detailed view, as with the 

delete operation, by tapping the Edit icon .

To pin/unpin a favorite, tap the icon.

Tap an item on a contact’s detailed view to open a screen on which to 
edit it. 

Enter or change information in the fields as desired. When you have 

finished making changes, tap the check-mark icon . You’ll be 
prompted to save or discard your changes if you attempt to leave the 
screen without saving. To cancel the edit, tap the X icon. 

Tap a field to
edit

Tap plus
fields to add

to contact

To remove a
field, tap it to
open an edit
screen, and
then tap the
Trash icon;

the field will
be removed

and listed on
this screen

with a + next
to it.
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Contacts
To delete a field from the Contact details, open the field’s edit screen 
and tap the Trash icon; the field will revert to a list item with the Plus 
icon next to it, for use later if you want to return the field to the 
contact.

Adding a Contact

To add a new contact to the Contacts list, tap the Add icon  in the 
Contacts list or the Panorama Favorites view.

A New Contact screen is displayed. Tap any field with a plus sign 
next to it to add it to the contact and to enter information for it.

At a minimum, you must add any one of the following items for a 
contact: first name, middle name, last name, company, or email 
address. The remaining fields are optional. You can enter up to three 
email addresses for a contact. You can also include a contact’s title, 
business address, private address, and notes about the contact.

Note: Your IT policy determines which fields are available for 
inclusion in your contacts.

The device will accept contact phone numbers for the following 
categories: Work, Mobile, Private, Pager, and Fax. The other company 
categories are not synchronized with the device.

If you include the country code and/or area code as part of a 
contact’s phone number, Good for Enterprise automatically includes 
this code (as required) when you dial the contact.

When you have finished entering contact information, tap the Save 

icon .

The new contact you added appears in the list of contacts and will be 
synchronized with contacts in your company account.
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Calendar
Calendar

Good for Enterprise’s Calendar feature keeps your device 
synchronized with your company calendar. You can use your device 
to monitor your company meetings and appointments. When your 
device is set up, all of your calendar events from the past week and 
all future events are added to it. With this application you can:

• View today’s agenda in the Panorama view.

• View existing events by day or month

Your appointments for today are displayed as a panel in the 
Panorama view.

From here you can:

• Display the details of an appointment on the agenda by tapping it.

• Check the status of today’s appointments.

• Display Calendar day and month views.
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Calendar
Viewing Appointments

A list of the day’s appointments is displayed in your Panorama 
agenda and in Day View.

Day View Month View

Reminder set

Recurring

Tap
appointment to

view details

Red bar
indicates
meeting

accepted
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Calendar
Month ViewDav view

to view details

Meeting tentative

Reminder set

Recurring

Tap appointment
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Notifications
In Month View, days with events are shaded.

Tap an appointment in any view to display its details. 

Notifications

You can pin tiles for Good Email app (Email list in Panorama), Good 
Calendar app (Agenda in Panorama), and Good Contacts app 
(People list in Good) to the Start page. To do so, do the following:

Day View

to view details
Meeting Tap appointment

accepted
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Notifications
• Long-press the Good tile in the applications list (for the Email 
list in Good Panorama) and choose “Pin to start.”

• Tap the three-dot ellipsis in the Panorama Agenda view (for 
Calendar) and choose “Pin to start.”

• Tap the three-dot ellipsis in the Contacts list (for Contacts) and 
choose “Pin to start.”

The tiles on the Start screen will display notifications for new email, 
today’s meetings, and meeting reminders.

The notification bar displays Calendar toast reminders as set for 
pending meetings. If you dismiss a reminder in Outlook before it is 
displayed on the device, the toast display will be canceled for the 
appointment.

New email

Calendar: 
meetings 
today

Contacts

Meeting 
reminder
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Exiting and Returning to Good for Enterprise
To enable or disable Calendar toast notifications, refer to 
“Notifications” on page 30.

Exiting and Returning to Good for 
Enterprise

To exit from Good for Enterprise, press the Start button. Good will 
pause, saving its current state. Good will not synchronize with your 
desktop while paused. Good does not run in the background.

To resume Good, long-press the Back button and then tap Good in 
the list of applications displayed.

To restart Good, tap the Good application tile.

Notifications will continue to be received by the device even if Good 
is paused or not running. Email, Contacts, and Calendar will be 
updated when Good is running again.

Security

Your system administrator may require that you enter a password 
before using Good Mobile Messaging. Note that if this requirement is 
in force, you will need to enter your password whenever you start 
Good by tapping its tile on the Start screen. 

Toast Calendar
reminder
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Windows Phone 7 Synchronization
However, if you have already been using the app, you can use Fast 
App Switching (holding the Back button down and then tapping the 
Good app) to reenter without using the password; this assumes that 
the app hasn’t been terminated by the operating system since you last 
used it and is permitted by your IT policy.

Windows Phone 7 Synchronization

The following are exceptions to synchronization between your 
company account and the device:

• Your company-account and native device contacts are not 
synchronized.

• Items removed from the device via aging to free up space are not 
deleted from your company account.

• Synchronization of items in the company and device Sent Items 
folders are subject to policies set by your administrator.

• Items sent to the Drafts folder are not sent from your company 
account to device and vice versa.

• If you subscribe to a folder, the 100 most recent emails in it will be 
synchronized.
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4 Preferences and 
Maintenance
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This chapter describes how to maintain Good for Enterprise on your 
device. Topics described in this chapter include:

Email

• Folder Sync - Choose which email folders to sync.

• Out of Office - Set your Out of Office details.

• Signature - Set signature settings for sending email.

• HTML Email - Turn on/off email display in HTML format.

Calendar

• Calendar - Toast reminder notifications.

General

• Lock - Lock the Good app.

• Password - Turn password requirement on/off, as IT policy 
allows.

• Notifications - Turn sound on/off for notifications

• About - Good for Enterprise version number, handheld 
information, end-user license agreement, send comments, send 
handheld logs.

• License - Read end-user license.

• Debug mode - Enable/disable additional diagnostic logs.



Email
To set or change a preference, scroll to Menu in the panorama view 

and tap the Preferences icon .

Email

Folder Synchronization

Your company Inbox, Deleted Items, and Sent Items folders are 
synchronized automatically with Good for Enterprise on your 
handheld. (Your administrator may choose to turn off Sent Items 
syncing.) Your Drafts folders are not synchronized. You can choose 
which other of your company folders are to be synced. Note that if 
you have your company account set up to filter mail into folders, 
you’ll need to enable syncing with those folders on your handheld 
too, for the filtered messages to show up.

To enable syncing for a folder, select Preferences from the three-dot 

ellipses menu in the Email list or tap the Preferences icon  in the 
Menu tool bar, then tap Folder Synchronize in the Email menu. 
Individual subfolders can by synced. When you turn on syncing, the 
folder’s 100 previous emails are fetched.

Tap a folder and you’ll be prompted “Do you want to subscribe to 
“name” folder to receive messages?” Tap Yes to enable 
synchronization.

Out of Office

To create and enable an automatic out-of-office auto response to 
incoming email, tap Out of Office in the Preferences Email menu. 

Tap the Out of Office checkbox to toggle the feature on/off.

Enter or edit your response text in the Message field below. 

Your settings and changes are synchronized with your company 
desktop account.
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Calendar
Your changes are saved automatically when you leave the screen.

Signature

To create and enable a signature for your email, tap Signature in the 
Email menu in Preferences.

Tap the Append Signature checkbox to toggle Signature on or off.

Enter or edit your signature text in the Message field below. 

Your settings and changes are synchronized with your company 
desktop account.

Your changes are saved automatically when you leave the screen.

HTML Email

This option is available only if enabled by your IT administrator.

Tap HTML Email in the Preferences Email list, and tap the On/Off 
checkbox to toggle support for HTML email display (On), or to cause 
all emails to be displayed as simple text (Off). 

If you turn off HTML support, any HTML emails already 
downloaded will continue to be displayed in HTML format.

Calendar

Calendar

Tap Notifications in the Preferences Calendar list to enable/disable 
toast notifications.

Tap the toast notification checkbox to toggle notifications on or off.
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General
General

Lock

In the Preferences General list, tap Lock to lock the Good for 
Enterprise application. A Good password, if set, will be required to 
resume use. If no Good password is set, this feature is automatically 
disabled. To set a password, refer to “Password” on page 30.

Password

The system administrator may require that you enter a password to 
run Good for Enterprise. The administrator sets policies that govern 
the format and function of this lock password.

You also have the option of setting such a password yourself, even if 
administrative polices do not require it.
If the password you enter does not conform to the administrative 
policies that are set for your device, an error message appears and 
you are prompted to re-enter the password.

Your administrator can set a policy that removes Good for Enterprise 
and all its data from the device if you enter an incorrect password a 
specified number of times in a row.

You can use Password in the Preferences General list to enable/
disable and change your password.

If your administrator changes a password policy for your device, 
you’ll be informed the next time that you are required to enter or 
change the password, or if you try to change the password yourself. 
At that time you’ll be required to make any changes to your 
password that may be required by the new policy settings.

Notifications

Turn sound for notifications on/off using Notifications in the 
Preferences General list. Tap the checkbox to toggle sound on/off.
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General
About

Tap About in the Preferences General list to display version and 
copyright information about Good for Enterprise on your device

Your IT or helpdesk administrator may ask you to send in a log file 
from your device for troubleshooting purposes. To do so, on the 
About page tap Send Diagnostic Logs. A confirmation message will 
be displayed as the logs are sent. Once sent, “Sending logs” will 
revert to “Send logs.”

License

Tap License in the Preferences General list to display the Good End-
User License Agreement.

Debug Mode

Your IT or helpdesk administrator may instruct you to turn on 
additional diagnostic logging. If so, tap Debug Mode in the 
Preferences General menu, and tap the checkbox to toggle logging 
on/off.
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1.1 (copy available at http://www.redhat.com/.) 
Some or all of the following notices may also apply to portions of the software or documentation 
provided by Good Technology, Inc.: ScriptEase(tm) Javascript/ECMAScript interpreter developed 
by Nombas, Inc. All Rights Reserved. This product includes software developed by the Apache 
Software Foundation (http://www.apache.org). Copyright (c) 2000-2003, The Apache Software 
Foundation and/or Yves Piguet. All rights reserved. Neither the name of Yves Piguet nor the names 
of its contributors may be used to endorse or promote products derived from this software without 
specific prior written permission. Licensed under the Apache License, Version 2.0 (the “License”); 
you may not use this file except in compliance with the License. You may obtain a copy of the 
License at http://www.apache.org/licenses/LICENSE-2.0 Unless required by applicable law or 
agreed to in writing, software distributed under the License is distributed on an “AS IS” BASIS, 
WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied. See the 
License for the specific language governing permissions and limitations under the License. 
Copyright (c)1999-2001 Dan Adler, 315 E72 St. NY, NY, 10021 USA. (email: danadler@rcn.com.) All 
rights reserved. The Jetty Package is Copyright Mort Bay Consulting Pty. Ltd. (Australia) and 
others. Individual files in this package may contain additional copyright notices. The javax.servlet 
packages are copyright Sun Microsystems Inc. Copyright (c) 1990-2003 Sleepycat Software. All 
rights reserved. You may obtain a copy of the source code for the DB software from http://
www.sleepycat.com. You may obtain a copy of source code of Good Technology, Inc.’s 
Modifications that have been publicly released in Executable form by sending an email to 
support@good.com. Copyright ©1996-1999 Corporation for National Research Initiatives; All Rights 
Reserved. Copyright (c) 1995-2000 by the Hypersonic SQL Group. All rights reserved. Copyright (c) 
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2001-2002, The HSQL Development Group. All rights reserved. Copyright 2002 (C) Nathaniel G. 
Auvil. All Rights Reserved. Copyright (c) 1998-2000 World Wide Web Consortium (Massachusetts 
Institute of Technology, Institut National de Recherche en Informatique et en Automatique, Keio 
University). All Rights Reserved. Copyright (c) 2001 MX4J. All rights reserved. Copyright 1994-2005 
Sun Microsystems, Inc. All Rights Reserved. Copyright 1999,2000 Boris Fomitchev Copyright 1994 
Hewlett-Packard Company Copyright 1996, 97 Silicon Graphics Computer Systems, Inc. Copyright 
1997 Moscow Center for SPARC Technology. THIS SOFTWARE IS PROVIDED BY THE 
COPYRIGHT HOLDERS AND CONTRIBUTORS “AS IS” AND ANY EXPRESS OR IMPLIED 
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO 
EVENT SHALL THE COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, 
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES 
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR 
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER 
CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT 
LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY 
OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGE.
Good Technology, Inc. may have patents or pending patent applications, trademarks, copyrights or 
other intellectual property rights covering this subject matter. The software and documentation do 
not give you any license to these patents, trademarks, copyrights, or other intellectual property 
rights except as expressly provided in any written license agreement from Good Technology, Inc. 
The software and documentation may be covered by one or more patents as set forth at http://
www.rim.net/patents which have been licensed by Research in Motion, Ltd. (“RIM”) to Good. RIM 
is not affiliated with, nor does RIM endorse the operability of, the products or services described 
herein. Such patent license should not be construed as exhausting RIM's rights to royalties or 
damages or other compensation or relief or the grant of any express or implied license: (a) in 
relation to customer's use of third party products (except to the extent that use of third party email 
applications arises as a direct result of the customer using Good's products or services or the 
customer uses a third party wireless personal digital assistant or network carrier services in 
conjunction with Good's products or services); or (b) where customer or the supplier of the wireless 
personal digital assistant or wireless network services asserts any intellectual property rights 
against RIM notwithstanding the terms of clause (a) above, and RIM has exercised its right to 
suspend all or a portion of the licenses granted to Good. 
Software from the Unicode project, in its modified form, is being used in the product. The license 
terms are as follows. Copyright © 1991-2008 Unicode, Inc. All rights reserved. Distributed under the 
Terms of Use in http://www.unicode.org/copyright.html.  Permission is hereby granted, free of 
charge, to any person obtaining a copy of the Unicode data files and any associated documentation 
(the "Data Files") or Unicode software and any associated documentation (the "Software") to deal in 
the Data Files or Software without restriction, including without limitation the rights to use, copy, 
modify, merge, publish, distribute, and/or sell copies of the Data Files or Software, and to permit 
persons to whom the Data Files or Software are furnished to do so, provided that (a) the above 
copyright notice(s) and this permission notice appear with all copies of the Data Files or Software, 
(b) both the above copyright notice(s) and this permission notice appear in associated 
documentation, and (c) there is clear notice in each modified Data File or in the Software as well as 
in the documentation associated with the Data File(s) or Software that the data or software has been 
modified.

Disclaimer
No part of this document may be reproduced or transmitted in any form or by any means, 
electronic or mechanical, for any purpose, without the express written permission of Good 
Technology, Inc.   Information in this document is subject to change without notice. This publication 
could include technical inaccuracies or typographical errors. Good Technology may make 
improvements or changes in the products or the programs described in this publication at any time.
Good Technology, Inc. 
101 Redwood Shores Parkway, Suite 400
Redwood City, CA 94065
http://www.good.com

Be Good. Be Safe.
Please do not use while driving or engaged in any other activity that 
requires your full attention.
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