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This release of the SD Client installer package includes software for Good Mobile Messaging
Client Applications Version 4.9.3 for Palm, Symbian, Windows Mobile Pocket PC, and
Smartphone-supported wireless handhelds. The Products link at www.good.com provides a list of
supported handhelds.

Installing from an SD Card
You can position the Good Messaging client software on SD cards or handhelds in advance.
Later, when the handheld user completes the Good Messaging setup, the client software will be

installed from this location. This feature is for use in Exchange environments, not Domino
environments. To prepare for installation from SD card:

SD card installation is supported for Domino environments as well. However the location of the
packages on the SD card is fixed. The package needs to be placed under the root folder of the
SD card in a folder called “GoodLinkPackages.”

1. Setthe user policy to enable client installation from SD card or handheld (refer to “Managing
Software Policies; Updating Software on the Handheld” in the Good Mobile Messaging
Administrator’s Guide).

2. Download the client software package from www.good.com/download.

3. Transfer the client software to a mountable file system on the handheld, such as a storage
card, in the location that you specify when you set the policy.

Palm — GLPkgPalm.prc, OTASetup.prc

PPC2005 — GLPackage2005.cab, GetGoodLinkPPC2005.cab
SP2005 — Smartphone2005.cab, GetGoodLinkSP2005.cab
Symbian - GoodMessaging.sisx, OTASetup.sisx

4. Insert the SD card with the Good Messaging client software in the handheld.

Open the OTA Setup file from the SD card and run the application. The OTA Setup
application will install the Good Messaging client software from the SD card rather than
downloading it from Good's webstore. NOTE that if the version of the Good Messaging client
software package does not match the version you have specified in the Good Management
Console for the user, the OTA Setup application will download the correct version from
Good'’s webstore.
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