Good™ Messaging Applications

Quick Start for Nokia Series 60 Handhelds
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Notifications in the on-screen alert bar include new email, completed More requests,
completed Contacts Lookup operations, and reminders. Dismiss by pressing x.




Navigation

Item
Five-way Navigation Joystick

Selection (center of five-way
navigation joystick) Key

Right Soft Key
Left Soft Key
Options Menu

Applications

Email

End (red)
Call (green)

Up arrow (from Standby
screen)

Down arrow (from Standby
screen)

Right arrow (from Standby
screen)

Left Arrow (from Standby
screen)

Getting Help

Preferences and Options

Description

Use to move around the screen. You can move up, down,
left, or right.

Use to select a highlighted item. Press the center of the five-
way joystick to select items. From Active Standby screens,
goes to Good Launcher.

Use to close current screen or return to the previous
screen.

Use to select a menu. On many screens, the left soft key is
Options. The menu changes depending upon the screen.

Press to display options or to perform a command within
an application.

Press to go to the Applications folder. From the
Applications folder, you can navigate to other installed
applications. Pressing and holding this button takes you
to the application switcher which is a fast way to move
between applications that are currently open.

Press to go to the Good Messaging Inbox. Pressing and
holding this button goes to the Compose screen.

Goes to Standby screen.
Used to make phone call after the phone number is

entered or goes to Call logs on Active Standby only.
Goes to Compose screen.

Goes to Contacts.

Goes to Calendar.

Goes to Tasks.

Select Quick Tips from the Good Launcher to get
information about using Good Messaging.

Item

Setting Good
Preferences

Setting System
Preferences

Working Offline

Description

To set Good Preferences, select Preferences from the Good Launcher.
Select a category to set the associated preferences.

From the Applications folder, select Tools and then Settings or
Profiles to personalize your handheld.

Select Options, More Options, and then Work Offline from the Email

application. You can continue to view and compose messages.




Item

Send /Receive
Now

Set Notifications

Description

Select Options, More Options, and then Send /Receive Now from the
Email af) lication to trigger immediate data flow to and from the
handhe c{)

Select Notification (alerts) from the Good Preferences screen.
Notifications are available for email, address lookup completed,
reminders, more data loaded, optionally using an on-screen alert,
sound, and vibration. On some Nokia Series 60 handhelds, the LED
blinks to indicate that there are new email messages in the Inbox.

Notifications You receive an on-screen alert to notify you when a particular event
occurs. For example, if a new email arrives or an a Eointrnent is
coming up, a yellow alert appears on the bottom of the screen. Press o
to view the notification or x to dismiss it.

Using Email

Task Description

Creating a Select the Compose icon from the Good Launcher. Enter the recipient's

Message email address in the To field. Press the comma key or select Options and
then Add Recipient to add additional recipients. To add a new line, press
the Return key. Select Options and then Send to send the message.

Selecting To select one or more messages, press the Shift key and up arrow to

Messages select messages above and press the Shift key and down arrow to
select the message below. To return to the first message in the folder,
press T. Press B to go to the last message.

Cancelling To cancel a message while you are composing it, select Back (right

Compose soft key).

Using Contacts

Task

Viewing Contacts

Finding Contacts

Assigning contacts
to a category

Description

Select the Contacts icon from the Good Launcher. A list of all of your
contacts appears. To display the contents of a different contacts folder,
select the folder name at the top of the screen. Select Contact and then
Options to send email, an SMS or MMS message, or phone the contact.
Select Options to add, modify, or delete a contact.

Select the Contacts icon from the Good Launcher. Begin entering the
contact name in the Find field. Only contacts that match the characters you
enter appear in the list. By default, all of your contacts are searched. If you
want to search a particular folder, select it in the upper left corner of the
screen. You can select All, Personal Contacts, or Company History. You can
also use the Global Address List (GAL) to find contact information by
selecting the link at the bottom of the screen.

From the Edit Contact screen, select Choose Categories to assign a
contact to a category. To sort contacts by category, select Menu and
then View by Category from the main Contacts screen.




Using the Phone

Task Description

Making a Phone From within Good Messaging, press the red phone key to return to the

Call Active Standby screen. Enter the phone n er you wish to call. Press
the Call (green) key to make the call. From within Contacts, select the
phone number for the person you wish to call.

Using Speed Dial ~ To add a number to speed dial, select a phone number from contacts or
call history, press Options, and then Add to Speed Dial. Assign a speed
dial number. You can enter up to 9 entries. To dial a number, press and
hold the speed dial number. Voicemail is usually assigned to number 1.

Keyboard Shortcuts

Location Key Description
General t, b Moves to top /bottom of a screen. Doesn’t apply to edit screens.
n Moves to next item in application
P Moves to previous item in application
g Goes to Good Launcher
o Opens alert
X Closes alert
Spacebar  Pages down in Email, Tasks, Notes, and Help
Email List s Initiates Send /Receive Now command
n Moves to the next day’s messages (down the list)
p Moves to the previous day’s messages (up the list)
d, Deletes the selected message
backspace
Enter Opens the selected message
m Moves selected message to a folder
u Marks as Unread
v Shows/Hides preview pane
Reading a r Replies to sender
message a Replies to all
f Forwards message
m Moves message to a folder
n, p Opens the next or previous message respectively
1 Flags message

Note: No shortcuts are available while in an editable field.
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