
Good™ Messaging Applications
Quick Start for Nokia Series 60 Handhelds

Screen Indicators

Data service on (required for 
Good Messaging 
synchronization)

Unread message with 
attachment

New, unread message Opened message with 
attachment

Replied to message Forwarded message

Message is Flagged as 
Complete

Message is Flagged for Follow 
Up

High-priority message
 

Composing message 

Meeting request New mail 

SMS or text message Working offline

Data being sent or received Outgoing message

Applications key End key

Email key Call key

Notifications in the on-screen alert bar include new email, completed More requests, 
completed Contacts Lookup operations, and reminders. Dismiss by pressing x.

Select the Good logo to access 
the Good Launcher

For help, select Quick Tips



Navigation

Preferences and Options

Item Description

Five-way Navigation Joystick Use to move around the screen. You can move up, down, 
left, or right.

Selection (center of five-way 
navigation joystick) Key

Use to select a highlighted item. Press the center of the five-
way joystick to select items. From Active Standby screens, 
goes to Good Launcher.

Right Soft Key Use to close current screen or return to the previous 
screen. 

Left Soft Key Use to select a menu. On many screens, the left soft key is 
Options. The menu changes depending upon the screen.

Options Menu Press to display options or to perform a command within 
an application.

Applications Press to go to the Applications folder. From the 
Applications folder, you can navigate to other installed 
applications. Pressing and holding this button takes you 
to the application switcher which is a fast way to move 
between applications that are currently open. 

Email Press to go to the Good Messaging Inbox. Pressing and 
holding this button goes to the Compose screen. 

End (red) Goes to Standby screen.
Call (green) Used to make phone call after the phone number is 

entered or goes to Call logs on Active Standby only.
Up arrow (from Standby 
screen) 

Goes to Compose screen.

Down arrow (from Standby 
screen) 

Goes to Contacts.

Right arrow (from Standby 
screen)

Goes to Calendar.

Left Arrow (from Standby 
screen)

Goes to Tasks.

Getting Help Select Quick Tips from the Good Launcher to get 
information about using Good Messaging.

Item Description

Setting Good 
Preferences

To set Good Preferences, select Preferences from the Good Launcher. 
Select a category to set the associated preferences.

Setting System 
Preferences

From the Applications folder, select Tools and then Settings or 
Profiles to personalize your handheld. 

Working Offline Select Options, More Options, and then Work Offline from the Email 
application. You can continue to view and compose messages. 



Using Email 

Using Contacts 

Send/Receive 
Now

Select Options, More Options, and then Send/Receive Now from the 
Email application to trigger immediate data flow to and from the 
handheld. 

Set Notifications Select Notification (alerts) from the Good Preferences screen. 
Notifications are available for email, address lookup completed, 
reminders, more data loaded, optionally using an on-screen alert, 
sound, and vibration. On some Nokia Series 60 handhelds, the LED 
blinks to indicate that there are new email messages in the Inbox.

Notifications You receive an on-screen alert to notify you when a particular event 
occurs. For example, if a new email arrives or an appointment is 
coming up, a yellow alert appears on the bottom of the screen. Press o 
to view the notification or x to dismiss it.

Task Description

Creating a 
Message

Select the Compose icon from the Good Launcher. Enter the recipient's 
email address in the To field. Press the comma key or select Options and 
then Add Recipient to add additional recipients. To add a new line, press 
the Return key. Select Options and then Send to send the message.

Selecting 
Messages

To select one or more messages, press the Shift key and up arrow to 
select messages above and press the Shift key and down arrow to 
select the message below. To return to the first message in the folder, 
press T. Press B to go to the last message.

Cancelling 
Compose

To cancel a message while you are composing it, select Back (right 
soft key).

Task Description

Viewing Contacts Select the Contacts icon from the Good Launcher. A list of all of your 
contacts appears. To display the contents of a different contacts folder, 
select the folder name at the top of the screen. Select Contact and then 
Options to send email, an SMS or MMS message, or phone the contact. 
Select Options to add, modify, or delete a contact.

Finding Contacts Select the Contacts icon from the Good Launcher. Begin entering the 
contact name in the Find field. Only contacts that match the characters you 
enter appear in the list. By default, all of your contacts are searched. If you 
want to search a particular folder, select it in the upper left corner of the 
screen. You can select All, Personal Contacts, or Company History. You can 
also use the Global Address List (GAL) to find contact information by 
selecting the link at the bottom of the screen.

Assigning contacts 
to a category

From the Edit Contact screen, select Choose Categories to assign a 
contact to a category. To sort contacts by category, select Menu and 
then View by Category from the main Contacts screen.

Item Description
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Using the Phone

Keyboard Shortcuts

Task Description

Making a Phone 
Call

From within Good Messaging, press the red phone key to return to the 
Active Standby screen. Enter the phone number you wish to call. Press 
the Call (green) key to make the call. From within Contacts, select the 
phone number for the person you wish to call. 

Using Speed Dial To add a number to speed dial, select a phone number from contacts or 
call history, press Options, and then Add to Speed Dial. Assign a speed 
dial number. You can enter up to 9 entries. To dial a number, press and 
hold the speed dial number. Voicemail is usually assigned to number 1.

Location Key Description

General t, b Moves to top/bottom of a screen. Doesn’t apply to edit screens.
n Moves to next item in application
p Moves to previous item in application
g Goes to Good Launcher
o Opens alert
x Closes alert
Spacebar Pages down in Email, Tasks, Notes, and Help

Email List s Initiates Send/Receive Now command
n Moves to the next day’s messages (down the list)
p Moves to the previous day’s messages (up the list)
d, 
backspace

Deletes the selected message

Enter Opens the selected message
m Moves selected message to a folder
u Marks as Unread
v Shows/Hides preview pane

Reading a 
message

r Replies to sender
a Replies to all
f Forwards message
m Moves message to a folder
n, p Opens the next or previous message respectively
l Flags message

Note: No shortcuts are available while in an editable field. 
d Technology, Inc., 2001-2007. All rights reserved. Good, Good Technology, the Good logo, Good Messaging, Good Mobile Intranet, 
Info, GoodAccess, GoodControl, GoodLink Forms, GoodLink, and powered by Good are trademarks of Good Technology, Inc. Good 
ology, Inc., and its products are not related to, sponsored by, or affiliated with Research In Motion Limited. Treo, and the Treo logo, 

ademarks of Handspring, Inc., and may be registered in some jurisdictions. HotSync is a registered trademark of Palm, Inc. All other 
marks and service marks contained herein are the property of their respective owners. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


