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zTraining Guide

= Treo 700
» Basic Good Messaging Features
OTA Installation

| 5o | auncher

Navigation
o Home Screen D
o Emall Compose  Calendar Contacts
o Contacts 2 | &
O Calendar MNotes Goodadccess Today
o Notes & Tasks G 00
o Preferences —

» Tips and Shortcuts
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Good Messaging: The look and
feel of Outlook optimized for
harsdivetdi®ugh the applications

= View upcoming calendar
appointments throughout the day

= See a count of new emails and
view latest incoming messages

= Check radio coverage or battery
power
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Launcher Screen Icons

E-malil

Compose

| == | auncher

Contacts D

EnEl  Compose Calendar Contacts

Calendar F F E

Tasks Motes GoodAccess Today

Notes G o o d
¥ | Tasks —
o

Settings
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E-mail Icons

Inbox [1] - By Date
Read Thu, Feb 23, 2006 -
' W 2:26p 3ngrid Jons... RE: Welco, .,
'l' Urgent - 2:29p Ingrid Jonss... FW: Pres... «
f{h i _ " Thu, Feb 16, 2006 =
Replied to E-mall 3:38p Ingrid Jonss... Training ...
£& Forwarded E-mail Wed, Feb 151N =
(FW110:55a Chris Morris... updated frai...
@_g Attachment & 9:41a 3Ingrid Jons... Welcome to...
Fri, Jan 13, 2006 -
l:ll . - Ly - — L - — — [ —
ﬂ Calendar item Inbox: 8 Itemns, 1 LUnread. _
= Flag For Follow-up Dadphie Menu
## Follow-up Complete



» Select ‘Compose’ from the home
screen applications bar or reply to a
message in your inbox

= Typing the first few characters of the /2 |5 compose
recipient’s name will present a list of Untitled ¥
your Contacts—scroll and click to "
Se|eCt one A hris Morrison

Subject: [=Lookup... =

| cmorrisond@good.com |

= Scroll down to the message body area
to type the message

= To send, click ‘Send’ button
= Tips:

o To look up by initials, type first initial, Send ] Menu
space, last initial

o Press space twice to get ‘@’ and
.com’, ‘.net’, ‘.gov’ or ".org’

4]
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Access Predefined E-mail Lists

= Typein the first few characters and a
drop down list will display likely
options after a few seconds

= Select the correct entry, and proceed
to compose in the message and hit
‘Send’
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f.' | 5= Compose

Untitled -
Cc: B
Subiject: =

f.' | 5d Compose

Untitled =

To: EI -
Cc: |Chris Morrison
Subject: |= KN =
— |L|:u:|kup !
-
Send E Menu
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= To reply to a message, open or
highlight the message and either:

O Type ‘R’ @105 Chrie RAS
‘ ) . Reply
o Select ‘Reply’ from the e-mail Reply All
menu 41 Forward
Call Sender il '
= Toreply all to a message, open or - =

highlight the message and either: 5:40p Santhosl] - gg To Folder...

CIe Ry watnd  Find Messages...

o Tap on the “Reply All” button on updated training 1 options b
the lower screen Chris Marrisan |
_ Inbo: 7 Iterns, 1 U Good LEUI?cher
o Select ‘Reply’ from the e-mail — = B
menu

©2005 GOOD TECHNOLOGY, INC. ALL RIGHTS RESERVED CONFIDENTIAL Thursday, September 07, 2006 L4 Lt INFORMATION AT THE POINT OF BUSINESS



= To forward to a message, open
or highlight the message and
either:

o Tap on the “Forward” button on
the lower screen

o Type ‘F

o Select ‘Forward’ from the e-mall
menu
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@0 Ee i A

.4 Reply sspoond b
Reply All ;

Forward

Go To Folder...
EEE R asica Find Messages...
updated training

Chris Maorrison |

Inbox: 7 1;emsJ i UT'I Good Launcher

Compose

Options 3

L0
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= To flag a message for follow up,
open or highlight the message and

either: _
Inbox (1) ~ Dl
o Select “Flag for Follow Up’ from 10555 Chris 1o T
menu Uncrid 1| Respond ’
Mark Unread
O Type ‘L’ ¢ Flag for Follow Up L. .
Mark Permanent
= To flag a message for follow up, (7 5:40p SanthosH  Gp 1o Folder...
open or highlight the message and &1 Chris Morrisor G I XL
either: updated training | options b
Chris Maorrison |
o Select “Follow Up Complete’ Inbo 7 Items, 1 U Gocd Launcher
from menu Compose i
o Type ‘L



= To delete a message highlight the
message and either:

& F = K

Delete

Move...

] Respond »
o Hit backspace Mark as b
1 Yiew 3

u Type ‘D’ Go To Folder...

EONe gl gai-ny Find Messages...

updated training | oOptions 3
Chris Maorrison |
Inbos: 7 Iterms, 1 Ud

Compose 1enu

o Select ‘Delete’ from the menu

Good Launcher

= Onceitis deleted on the handheld,
it will automatically be
synchronized with Outlook—
there’s no rework or cradling wed, Dec 14, 2005
required ' |

Inbox (1) ~ By Date -

<

Delete this item?

| Yes || Mo |

GoodCink F.5.0.65
Hi, ‘Wwe're in the process of finishing...
Inbox: 7 Items, 1 Unread.

Compose E Menu
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Move...

» To file a message to an existing
folder:

Respond

o Highlight the message i Jan{ Markas s
. - ) : 4:10n Joe Ferrd —_ R
o Click ‘M’ or select ‘Move’ from wed, Dec| _~
) S5:40p Santhos Go To Folder...

the menu

FO N gty Find Messages...

updated training

= Highlight the folder you want to Chris Morrisan |
move the message will be moved  [gegeziteme 1ui

= When you file it on the handheld it

Is synched in Outlook —————
- # Inbox

= Tip: Type the first few letters of @l Project Files

the folder name to highlight it %Eﬂen?ﬂgmg Materials

Z§ Deleted Items
[J Junk E-mail

Options 4

Good Launcher
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zAccessing Filed Messages

= Highlight the folder pull-down menu in
the top-left corner of the Inbox screen

. . o
Click to select an existing folder &) 11150 Inoricl Torsson FY:

= |f you have sub-folders, click on the
top level (with the ‘+’) to open it

Compose E
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= Messages with attachments are
marked with a paperclip icon

= While viewing the message tap on
the file name or icon to open

= Tap Menu and select: view, view
high quality, or download

= The file can be viewed in several
formats or stored on the SD card
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,ir..' | =24 Email

P¥: Exact addresses for SC Cert...

& T = R

From: Ingrid Jonsson

Subject: P\, Exact addresses for SC
Certification

Attachment:

RED II Schd.xls (23 KBY

MRS

¥iew High Quality...
Download
Bl Menu

Respond

PW: Exact addresses for SC Cert... |[¥
From: Ingrid Jonsson -
Subject: FW: Exact addresses for SC |=
Certification

Attachment:

L\ B ATRED 11 Schd.xls (23 KB

= ] @
Respond = Menu

Thursday, September 07, 2006
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= Set email options such as:

Delete

i Inbox (1] hd
O Appgnd S.lgnature | Tho, Feb E:::;Ld }
o Confirmation of email message e S

TH »

deletlon ! Send/Receive Mow
o Out of office settings Work Ofine p Folder..
. Blocked Senders... Messages...
* From the Email screen, tap
Menu — Options — Email
Options...

Display Options...

Email Options...

Launcher

GoodLink Preferences

Email Options

Confirm Delete

L] return read receipts

Append Signature

Signature:

Sent from my GoodLink synchronized
handheld {www.good.com)

I am currently In the Office -

L0
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= Display Options... is used to
modify the view of your Email

Inbox

= From the Email Screen, simply
tap Menu — Options — Display
Options... to adjust single or
multiple line view of emails,
display of Time and/or Date info,
Status Bar and Preview Pane
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Delete

Inbox {1] -
Thu, Feh

Move...
Respond
Mark as

Thu, Feb
Send/Receive Now

Display Options...
Email Options...

GoodLink Preferences

Work Offline p Folder...
Blocked Senders... Messages...

Launcher

Thursday, September 07, 2006

Display Dptions

Display: EIMEM:
Display Time
Digplay Mame

Display Status Bar

Display Preview Pane
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From the Good Messaging Launcher Screen, ® From the main screen, tap Menu
click on the ‘Contacts’ icon from the and select Contacts

applig

/o | start

T
Contacks

Dial Pad
Call Log

Emall  Compose Calendar

EEGE

Tasks Motes Goodbccess Today

Mew Speed Dial
Speed Dial Options

Preferences

Done E Menu Messaging

f. | = Contacts oY

All -

Finl:l:| ” Clear |

3Ingrid Jonsson
AppStats

Chiris Marrison
Ingrid Jonsson

Joe Ferranti
karthik Kannappan
Santhosh Krishna...

Scott Putterman —
earch Glokal Address | st -
Contack E Menu

ol
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Click on the ‘Contacts’ icon from the
applications bar

Quick-find a contact by

o Typing characters of the person’s
first or last name then select from
menu

o Type first initial, space, last initial
then select from menu

Automatically dial or e-mail by
clicking on hot-linked phone
numbers and an e-mail address

Highlight a contact and select ‘Edit,’
‘Delete’ or ‘View’ from the menu

©2005 GOOD TECHNOLOGY, INC. ALL RIGHTS RESERVED CONFIDENTIAL

,f.*."l““"".l:untacl:s oY .ﬂi ok
View Contact

Name: Chris Marrison
Title: Sales Engineer
Company: Good Technology

L 108) 352-1801
Email: cmorrison@good.com

Company: 4250 Burton Drive
Santa Clara, T4 95054
Linited States

Contack E= g [ 11

L0
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» Good Messaging Preferences Menu, 7 g |5 Preferences @ ¢t ¥ = BK
select Good Messaging Preferences select folder for sync:
105 Sales Contacts -
(1 angelContacts2 B
: [ CingularContacts
= Select Public Folders — Contacts for Clooug Tost _
the directory of folders C1EngoPs
[CJEscalations |
. 3 Euralainto
= Select the folders you wish to sync to Cleaciitios
the handheld [(1Good Corporate Contacts
Marketing Contact List -

= Contents in those folders are now
accessible in the Compose application
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= (Click on the ‘Calendar’ icon from
the Launcher screen

= View by Day, Agenda or Month view
by tapping the Go To menu

= Different colors connote
appointments out of the office,
confirmed, tentative, etc.

= Meeting invitations can be accepted
or declined from the handheld
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,ir..' | 5 Calendar

T @ K

Feb 23,2006 smTwW[TFs [ {[p

1200

01:00

F

0z2:00

Week Yiew
Month ¥iew

Agenda Yiew

1

Today

G =

Thursday, September 07, 2006

Menu

f.‘ | B Calendar 2 Y @ X
Feb 22,2006 sMT[W|TFs 2|
0900 I~
10:00

11:00
12:00

Lotus Motes materials (Confr...

4]

1:00P - 2:00P {Conf rm)
Lotus MNotes materials

Go To E Menu
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= Week view for quick scan of /g | = Calendar

Weekly appointments Feb 19-25, 2006
M20 T21 W22 T23 F24

: : 103 A
= Preview pane for appointment 113 r—
detail o -
: . 02p -
= Direct access to appointment 03p |
. . . |:|4|‘:i -
view by SeIeCtI ng and tapplng 10:004 - 11:004 {Conf room)
on partl cular block Review sales fraining materials
Go To = Menu
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= Tap on the desired time or date

f.." | 5= Calendar

= Select ‘New Appointment’ from

Mew Appointment

the menu Euhject:|
] . ‘ . ’ Location:
= Typein the meeting ‘Subject, [ &l day event
‘Location’ and ‘Invitees’ gt 22
. End: 2/24/06 -
= Select atime and AM/PM from 3:00v PM~
: : Reminder: 15 Min, =
the menus or by typing into the Ioite:
form Notes: |
L. . Sare E g L= g LT
= When finished, click ‘Save’



= See alist of current Notes or -
Tasks by selecting from the home “"5
screen applications bar

Subject: Order Ryan's Birthday Cake
Priority: High -

= Add new Notes or Tasks by SRR In Progress ¥
. ‘ , Due Date 2/24/06~
selecting ‘New MReminder  2/23/06~
S:00= PR -
= Tasks can be assigned a due date "%
or reminder, as well as priority
status e E Menu

,ir..' | B Tasks

Tasks
B Order Ryan's Birthday Cake

Delete
Completed
Priority k
Options 4

Good Launcher

Mew E enu
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= From the Email screen, tap
Menu — Options... - Work
Offline

» This is suitable when needing
to turn off the radio on an
airplane

= Get back online by selecting
the ‘Send/Receive’ Now from
the menu
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Thu, Feb

Delete
Move...

Respond
Mark as

Send/Receive Mow
Work Offline
Blocked senders...

Display Options...
Email Options...

GoodLink Preferences

Launcher

Thursday, September 07, 2006
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: Turning on/off Flight Mode

> = > > > > > > > >> >

* From the main screen you can ! 2| start
quickly turn on/off Flight Mode
by simply tapping the data
connection icon and then tapping
“Turn on (off) flight mode”.

F Phone

Messaging

-:'” INFORMATION AT THE POINT OF BUSINESS
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» From the main Good Messaging screen
go the Preferences menu

= The preferences menu gives access to a

wide variety of functionality including

O

O

Let's take a look at some of these...

Autotext
Application Backup
Notifications

Public Folders

And many more
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f.' | Bood preferences

Applications
ALtotext

Backup

Data Connection
Email Delivery
GoodAcCcess
Motification
Phione

Public Folders - Contacts

4|
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= Gives a full list of all Autotext /& | == Preferences

abbreviations A
. . . an:n:hg {an:cl:uuting} =
= NaV|gate the list by typing the accts (accounts) N
first letter of the word SRR Ry
_ addn {addition)
= Autotext entries can be addns (additions)
. afaik {as far as I know)
created, edited, or deleted appn (application) Edit
using the menu appns (3pplications) Delete

1enu

L4 Lt INFORMATION AT THE POINT OF BUSINESS
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= Notifications can be set for a
variety of events including /& | == Preferences

Motification

o New e-malil Choose notification to modify
mail in Inbox {Normal)

O ngh Priority e-mall Shiow On-Screen Alert

o Calendar reminders DS AR
i Play Sound: Goodl ~
o Address look-up received [Jvibrate

= Alerts can be on-screen

alerts, tones, or vibrations

» Users can set the tune,
volume level and alert types
all types of alerts
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Preferences: Time Zone

= Allows user to set the relevant
time zone or default to the
Palm time zone.

5 |5 Preferences o 7. ok
Time Zone
Time fone; Jse Pocket PC Time ... =

N

Ti  + Use Pocket PC Time Zone
1

ﬁ Use Pocket PC Time Zone

(-12) Eniwetok, Kwajalein

(-10) Hawaii

(-9} Alaska

{-8) Pacific Time {U5 Canada); Tij...
{-7) Mountain Time (US Canada)
(-7) Arizona

(-6) Central Time {US Canada)

I
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Typing Shortcuts

= Capitalizing letters:

Press and hold down the letter you're typing to capitalize it.

= Ending a sentence:

Press the SPACE key twice and a period will be inserted.

= Copy and paste:

Press and hold down Shift and scroll across text to copy. Then
choose ‘Copy’ from the menu or press ‘c’. Click to set the text
insertion point. Then choose ‘Paste’ from the menu.

= Autotext:

Good Messaging will auto-complete common conjunctions and

abbreviations.
theyre =
feb =
fri =
1 =
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they're
February
Friday

I'll
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Email Shortcuts

Replying:

Type ‘R’ to reply, ‘A’ to reply all when viewing a message.

Jump to top and bottom:

When in a text screen (like an email) press ‘T’ to jump to the top and ‘B’ to
go to the bottom of the screen.

Page Down:
Press the SPACE key to page down the screen.

Add to Contacts:
When reading an email, highlight the sender’s name and click ‘Add to
Contacts’ in the menu.

Special Notifications:

You can specify that when receiving messages from certain people you're
notified with a special tone via the ‘Edit’ screen for that person’s Contact
information.
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